
10.4 Exercise Drawing a referral pathway  
Objective 
Think through how to draw a referral pathway for your local health facility 
 
Time 
30 minutes 
 
Resources required 
Print outs of the Help-Seeking Referral Pathway, pg 131 in IRC 2014 Clinical care for sexual 
assault survivors Facilitators guide 
 
Facilitator instructions 
 Divide participants into smaller groups, assign participants from the same facility or region 

to work together 
 Give each participant the handout for developing an ideal referral pathway.  
 Ask the participants to draw out a referral pathway for their health facility/region. The 

pathway should include connections both within and between facilities, and the 
information flow among these in both directions.  

 
Participant instructions: 
 To draw the ideal referral pathway, think what it means to put the a survivors needs at the 

centre, protecting her privacy and confidentiality and minimizing the need for her to repeat 
her story.  

 Identify and write down the formal supports for which she may need referrals including 
police, health care providers, social worker, legal services, women safe spaces, as well as 
the informal supports that may be useful such as, family and friends, social networks, village 
elders, religious and traditional leaders.  

 Describe paths that the survivor could follow to access services, considering their wishes 
and preferences.  

 
Group discussion 

 After the exercise reconvene all the participants. Ask the groups (or individuals) to 
present their referral pathways.  

 Facilitate discussion of the following themes:  
 Referrals in accordance with her wishes and needs (self-determination principle)  
 Confidentiality and safety in referral process  
 Identifying and overcoming barriers to referrals (for example, transportation)  
 The provider’s role is to connect women with care – not to provide all aspects of 

necessary support (for example, legal aid).  
 This discussion may identify new resources, which can be shared with the group.  

 


