REQUEST FOR PROPOSAL

TO:

Date of issue: 21t of November 2025

RFP no.: 2025-029

Contract title: Impact Assessment of Digital
tool in Tanzania

Contracting Authority: Norwegian Church Aid

Closing Date 15t of December 2025 at 17:00
CEST

Please note that the Proposals may be delivered to the

Contracting Authority by e-mail to procurement@nca.no.

NORWEGIAN CHURCH AID INVITES YOU TO SUBMIT A PROPOSAL FOR THE IMPACT
ASSESSMENT OF DIGITAL TOOL IN TANZANIA CONTRACT

Dear Sir/Madam,

Please find enclosed the following documents which constitute the Request for Proposal:

A — Instructions
Annex 1: Terms of Reference
Annex 2: Proposal Submission Form (to be completed by the Candidate)

Annex 3: General Terms and Conditions for Service Contracts
https://www.kirkensnodhjelp.no/sites/default/files/2024-10/ser-8-gtc-service-contracts-jul-

2021.pdf

Annex 4: Code of Conduct for Contractors (https://www.kirkensnodhjelp.no/sites/default/files/2024-
10/gen-4-1-code-of-conduct-for-contractors-june-2023.pdf)
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A. INSTRUCTIONS

In submitting a proposal, the Candidate accepts in full and without restriction the special and general
conditions including annexes governing this Contract as the sole basis of this procedure, whatever his
own conditions of services may be, which the Candidate hereby waives. The Candidates are expected to
examine carefully and comply with all instructions, forms, contract provisions and specifications
contained in this Request for Proposal.

A1, Scope of services
The Services required by the Contracting Authority are described in the Terms of Reference in Annex 1.

The Candidate shall offer the totality of the Services described in the Terms of Reference. Candidates offering
only part of the required Services will be rejected.

A.2. Cost of proposal
The Candidate shall bear all costs associated with the preparation and submission of his proposal and the
Contracting Authority is not responsible or liable for these costs, regardless of the conduct or outcome of the
process.

A.3. Eligibility and qualification requirements
Candidates are not eligible to participate in this procedure if they are in one of the situations listed in article 33 of
the General Terms and Conditions for Service Contracts.

Candidates shall in the Proposal Submission Form attest that they meet the above eligibility criteria. If required
by the Contracting Authority, the Candidate whose proposal is accepted shall further provide evidence
satisfactory to the Contracting Authority of its eligibility.

Candidates are also requested to certify that they comply with the Code of Conduct for Contractors.

A.4. Exclusion from award of contracts
Contracts may not be awarded to Candidates who, during this procedure:

(a) are subject to conflict of interest
(b) are guilty of misrepresentation in supplying the information required by the Contracting Authority as a
condition of participation in the Contract procedure or fail to supply this information

A.5. Documents comprising the Request for Proposal
The Candidate shall complete and submit the following documents with the proposal:

a. Proposal Submission Form (Annex 2) duly completed and signed by the Candidate

b. CV. highlighting the Candidate’s experience in the specific field of the Services and his/her specific
experience in the country/region where the Services are to be performed

c. Copies of any registration certificates as required by national legislation or competent authorities
including company registration certificates, tax registration, VAT registration and membership certificates
of any relevant professional bodies.

The proposal and all correspondence and documents related to the Request for Proposal exchanged by the
Candidate and the Contracting Authority must be written in the language of the procedure, which is English.
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A.6. Financial proposal
The Financial Proposal shall be presented as an amount in NOK in the Proposal Submission Form in Annex 2.
The remuneration of the Candidate under the Contract shall be determined as follows:

The Candidate shall indicate in his/her proposal his/her proposed global remuneration for the performance of the
Services. The Candidate shall be deemed to have satisfied themselves as to the sufficiency of his/her proposed
global remuneration, to cover both his/her fee rate, including overhead, profit, all his/her obligations, sick leave,
overtime and holiday pay, taxes, social charges, etc. and all expenses (such as transport, accommodation, food,
office, etc.) to be incurred for the performance of the Contract. The proposed global remuneration shall cover all
obligations of the successful Candidate under the Contract (without depending on actual time spent on the
assignment) and all matters and things necessary for the proper execution and completion of the Services and the
remedying of any deficiencies therein.

VAT and/or any sales tax applicable to the purchase of services shall be indicated separately in the
proposal.

IMPORTANT NOTE: In cases where the candidate is not registered for VAT or other applicable sales tax
in the country where the services are to be rendered, VAT or other applicable sales tax should not be
included in the proposal and will not be paid by the Contracting Authority.

A.7. Validity
Proposals shall remain valid and open for acceptance for 30 days after the closing date.

A.9. Signature and entry into force of the Contract
Prior to the expiration of the period of the validity of the proposal, the Contracting Authority will inform the
successful Candidate in writing that its proposal has been accepted and inform the unsuccessful Candidates in
writing about the result of the evaluation process.

Within 5 days of receipt of the Contract, not yet signed by the Contracting Authority, the successful Candidate
must sign and date the Contract and return it to the Contracting Authority. On signing the Contract, the
successful Candidate will become the Contractor and the Contract will enter into force once signed by the
Contracting Authority.

If the successful Candidate fails to sign and return the Contract within the days stipulated, the Contracting
Authority may consider the acceptance of the proposal to be cancelled without prejudice to the Contracting
Authority's right to claim compensation or pursue any other remedy in respect of such failure, and the successful
Candidate will have no claim whatsoever on the Contracting Authority.

A.10. Cancellation for convenience
The Contracting Authority may for its own convenience and without charge or liability cancel the procedure at
any stage.

A1, Data Protection and Privacy
The Contracting Authority may collect and process personnel data such as names, addresses, telephone
numbers, email addresses, banking details and CVs. Such data will be used for the sole purpose of managing
the procurement process and any subsequent Contract issued as a result of the procurement process, including
transmission to bodies charged with monitoring and or inspecting procurement processes, in accordance with
applicable EU, international and national law on data protection. Data may be stored for as long as a legitimate
reason remains for its storage and up to a period of seven years.
Submission of any bid, proposal, quotation or offer and acceptance of any subsequent Purchase Order or
Contract signifies the bidders consent to such data collection and its processing
The General Terms and Conditions provide reference to the specific rights, and regulations related to the data
that is stored.
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ANNEX 1: TERMS OF REFERENCE

1. Background

During 2024 and 2025, NCA has implemented the ProTECHtion: Digitally powered community
protection project. ProTECHtion aims to give a stronger voice to conflict-affected communities about
solutions to their challenges.

To achieve this objective, NCA led a co-design process of a digital “meeting place” for communities to
talk safely about needs, priorities, and aspirations. The new tool has been named Jamiihub.

After the design phase, NCA run a pilot of Jamiihub in the island of Pemba, in Tanzania, where NCA
implements the “Championing Interfaith Approaches” project.
The project on the island aims to reach around 10.000 persons including:
e 3000 women and youth who have access to and are actively seizing available economic
opportunities.
e 300 religious leaders trained on conflicts management skills.
e 6000 women and adolescents reached with information about comprehensive sexuality
education.
The pilot phase started in April 2025 and will end in January 2026.

After the end of the pilot phase, NCA will collect some lessons learned from the pilot through an “impact
assessment”. The aim of this assessment will be to understand if Jamiihub was useful and appreciated by
the communities, and by NCA staff, and how the new tool could be adapted or improved for future use.

During the design stage, NCA carried out, in Pemba, a needs assessment in relation to the objectives of
the project. The Impact Assessment will also help NCA understand to which extent the new tool has
responded to the needs identified.

N

. Expected scope of the impact assessment

1. Assess NCA workers’ perception of Jamiihub in comparison to previously existing channels for
community participation.

2. Understanding the costs of using Jamiihub for NCA workers, in comparison to previously existing
community participation channels

3. Changes in project participants’ perception of NCA and NCA’s work in relation to the 2024 needs
assessment. In particular, among sectors of the population identified as marginalized from
traditional community participation channels.

4. Assess changes in attitude of participants when facing ideas or perspectives different from their
own.

5. Perception of the targeted communities of Jamiihub (level of trust, appreciated aspects, challenges
and suggestions for improvement). In particular, among sectors of the population identified as
marginalized from traditional community participation channels
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6. Understanding the costs of using Jamiihub for community members, in comparison to previously
existing community participation channels.
7. Documentation of the questions above through individual accounts, and pictures of interviewed

participants.

3. Methodology

e Interviews with key informants and a Survey among participants in the NCA activities in Pemba.
e Interviews and surveys with people who did not use the digital communication tool in as a control

group.

4. Resources and timeline

Estimated resources
- Full time work equivalent to 100 hours

(External consultant)

- Travel costs to Pemba (Covered by NCA)

- Costs of training enumerators (Covered by NCA)

- Enumerator’s remuneration (Covered by NCA)

- Transportation for data collection (Covered by NCA)

- Translations to Swahili (Covered by NCA)

Timeline:
Deadline Action Responsible
15 January 2026 | Complete recruitment of consultant Project Manager
10 February | Approval of Inception report and methodology Consultant
2026 With support from NCA
28 February | Completion of data collection Consultant
2026 With support from NCA
20 March 2026 | Approval of final report Consultant
With support from NCA

Deliverables

Inception report

Conducting data collection, documentation, and interviews.

S.
>
» Training of enumerators
>
>

A final needs assessment report of max 15 pages, excluding annexes, written in English, and
providing the information detailed above in addition to:
o The list of sources, key informants and their institutional linkages should also be included as

an annex.
o The data collection tools should be included as an annex.
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A draft report should be submitted to the NCA Head Office to review and input at the latest 15 days after
the completion of the field work.

The final report will be public, and shared with Authorities in Pemba, other Aid organizations, and other
interested audiences.
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ANNEX 2: PROPOSAL SUBMISSION FORM

My financial proposal for my services is as follows:

IMPORTANT NOTE: VAT OR ANY OTHER SALES TAX SHOULD ONLY BE INCLUDED IF THE CANDIDATE
IS REGISTERED FOR TAX PURPOSES IN THE COUNTRY IN WHICH THE SERVICES ARE TO BE

RENDERED

Global price

NOK

Amount

Global price (fees and expenses)

VAT or other tax on services

Total price incl. taxes

CANDIDATE OR COMPANY INFORMATION

Candidate or Company (legal name)

Street name and no.

City

Postal code

Country

Phone no.

Email

Website

Director (name)

REFERENCES
Name and Type of contract Value Contact name Phone/fax and
country of email
customer

Include details of the experience and past performance on contracts of a similar nature within the past five years
and information on other contracts in hand and/or future commitments including details of the actual and

effective participation in each of such contracts, description of the Candidate’s assignments and periods of

engagement. Additional documents can be attached to the above form.

The proposal is valid for a period of 7 days after the closing date in accordance with the article A.9. Validity.
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After having read your Request for Proposal no. 2025-029, and after having examined the Request for Proposal,
I/we hereby offer to execute and complete the services in conformity with all conditions in the Request for
Proposal for the sum indicated in our financial proposal.

Further, I/we hereby:

e Accept, without restrictions, all the provisions in the Request for Proposal including the General Terms
and Conditions for Service Contracts

e Provided that a contract is issued by the Contracting Authority I/we hereby commit to perform all
services described in the Terms of Reference, Annex 1

e Certify and attest compliance with eligibility criteria of article 33 of the General Terms and Conditions for
Service.

o Certify and attest compliance with the Code of Conduct for Contractors.

The above declarations will become an integrated part of the Contract and misrepresentation will be
regarded as grounds for termination.

Any subsequent Contract related to this Proposal will be subject to the Contracting Authorities General
Terms and Conditions for Service Contracts and the Code of Conduct for Contractors available through the
below link.

Signature and stamp:

Signed by:

The Candidate

Name of the company
Address

Telephone no.

Email

Name of contact person
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