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Does it replace face-to-face Will it work in our community?
consultation?

If people can send a text

No, and it doesn't try to.
message, yes.

But it reduces how often you need it

and dependency on it. The only people you can't reach are

those without any phone access.

How long does it take to set up?

A couple of hours.

Do we need special training?

No.
Project managers can set up a
consultation in a couple of hours.
The support team handles WhatsApp
linking (one day). All you need is an
email address and a new SIM card.

An easy step-by-step guide covers
everything. Prefer a personal
walkthrough? Contact us.

Is it safe for participants?

How much does it cost?

Free for all NCA staff and partners.

Yes.

JamiiHub never collects names,

Currently available in English, phone numbers, or locations. Every

French and Swalhili. vote, comment, and idea stays fully

Need another language? One-off setup anonymaous.

of USD 1,000 (takes 4 days) — then free No one can access personal data for

for everyone using that language. commercial, political, or any other
purpose.

How do we see what our

community said?

Convince Your Manager:
Project managers can access the Admin 22 See the two-pager info sheet
Dashboard, where all input from

communities is collected and organized. &s Contact Us: jamiihub@nca.no


https://www.kirkensnodhjelp.no/sites/default/files/2026-04/Stepbystep%20v2.pdf
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	FAQ
	Does it replace face-to-face consultation?
	No, and it doesn't try to.
	How long does it take to set up?

	A couple of hours.
	How much does it cost?

	Free for all NCA staff and partners.
	How do we see what our community said?
	Will it work in our community?

	If people can send a text message, yes.
	Do we need special training?

	No.
	Is it safe for participants?

	Yes.


