NCA's digital community consultation platform
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Reach more voices. Cut consultation costs.
Reduce risks. Build real accountability.

Consultations take too much time and money. The same people show up, and the

hardest to reach are left out.

The loudest dominate and silence others.

Field reports seem incomplete
or biased.

Hard to show how communities
shaped decisions.

Reach the voices
that matter

Less logistics, lower cost

Set up consultations in hours,

no travel needed. Real-time

dashboard reduces reporting People who never attend
burden. meetings can now contribute.

Reduce risk Accountability o

built In

Communities propose, vote,
and see results. We are
accountable to every voice.

Full anonymity protects
participants and staff in 9.
sensitive and insecure settings. e

€€ The benefits are huge. | used to travel more than 60 km in a single
day to reach one community. Now | can share information through

JamiiHub -saving both time and money 99

NCA staff, Tanzania




Your questions, answered.

Q

Likely. JamiiHub runs on messaging
apps communities already use, like
WhatsApp. No new tools. No training.
No behaviour change. Works
anywhere, even with low bandwidth.

Will communities actually use it?

€€ Before JamiiHub there were not many
tools for engagement. Now we can give
our opinion without anyone knowing who
shared it. We can speak more freely. 99

Community leader, Tanzania

Q_ Is participant data safe?

Yes. Responses are fully anonymous
and untraceable. Project managers
control what's published.

Note: Data is retained in line with NCA's
transparency and accountability commitments.

N
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reduction in staff gas
expenses

94%

users rated JamiiHub more
efficient to share feeback

To give people a voice is very powerful. That is what JamiiHub does.
That is why JamiiHub has a value and a place in our community. »

Q

NCA’s non-profit partner Octree
provides 7/7 technical support. You
won't need to troubleshoot alone.

What if something goes wrong?

() Canweuseitinourlanguage?

Yes. Currently available in English,
French and Swabhili. Add any language
in 4 days for a one-off cost of USD
1,000 -then free for all users.

() Howdowe get access?

Free for all NCA partner
organisations. Follow the step-by-
step guide or contact us for
onboarding. All you need is an email
address and a new SIM card.

Proven in the field - Pemba, Tanzania 2025

86%

users felt NCA was more
responsive to their needs

Religious leader, Tanzania

N Contact us

Jamilhub@nca.no
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https://www.kirkensnodhjelp.no/sites/default/files/2026-04/Stepbystep%20v2.pdf
https://www.kirkensnodhjelp.no/sites/default/files/2026-04/Stepbystep%20v2.pdf
mailto:Jamiihub@nca.no
https://nca.voca.city/
mailto:Jamiihub@nca.no
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